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Workers’ Compensation Medicare
Set-Aside Portal (WCMSAP)

Application Overview

Version 3.1, 3/31/2013

CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that
the version and date on this page match the version and date on the corresponding page of the PDF currently
available on http://www.cms.gov/Medicare/Medicare.html.

Slide notes

Welcome to the Workers’ Compensation Medicare Set-Aside Portal (WCMSAP) Application Overview
course. As a reminder, you may view the slide number you are on by clicking on the moving cursor.

Additionally, you can view the narration by clicking the [CC] button in the lower right hand corner of the
screen.
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Disclaimer

While all information in this document is believed to be correct
at the time of writing, this Computer Based Training (CBT) is for
educational purposes only and does not constitute official
Centers for Medicare & Medicaid Services (CMS) instructions for
the WCMSARP. All affected entities are responsible for following
the applicable CMS instructions found at the following link:
http://www.cms.gov/WorkersCompAgencyServices/.

Slide notes
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Course Overview

 Navigating the WCMSAP
* Menu options e =

Slide notes
This course will provide an overview on how to navigate the WCMSAP and the menu options listed on

the Home page.
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About This Site CMS Links How To... Reference Malerials Contact Us

WCMSAP

The WCMSAP provides . ; o
(WCM
The site also provides the ability to track submitted

After a successful login, the WCMSAP Home page is displayed.

Medicare Set-Aside SA| proposals. You may use this site to enter the

case information directly
cases and the statuses without inquiry to COBC or CMS. Case Lookup and
View Alart functions are alse available Click the desired link below to parform

that function

You may modify Account Settings by clicking the appropriate link under the
Account Settings list
I'd like to...
ey Case
Case | nokup

View Alerts

. A) Workers' Compensation Set-Aside Web Portal '@F

CFNTFR i MEDICAN § MTDICARD UPVICES

Help About This Page

Account Settings

Update Perspnal Information

Lpdate Account Infarmation

Designee Maintsnancs
View Accaunt Activity

Change Password

Slide notes
After a successful login, the WCMSAP Home page is displayed.
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I About This Ste . CMS Links -. Reference Materials . Contact Us _

WCMSAP

The navigation menu at the top of each page gives the user access to

The WCIMSAFE  various parts of the WCMSAP to facilitate using the application through Help About This Page
Medicare St~ the following menu options: “About This Site”; CMS Links”; “How To"; s =
case informatic “Reference Materials”; and “Contact Us”.

cases and the statuses without inquiry to COBC or CMS. Case Lookup and

1 functions are alse available. Click the desired link below to parform

Account Settings

View Al=a
that function

Update Perspnal Information

You may modify Account Settings by clicking the appropriate link under the

Account Settings ket Update Account Information
I'd like to... Designee Maintsnance
Create a New Lase View Accaunt Activity

Case Lookup
Change Password

View Alerts

Slide notes

The navigation menu at the top of each page gives the user access to various parts of the WCMSAP to
facilitate using the application through the following menu options: “About This Site”; CMS Links”; “How
To”; “Reference Materials”; and “Contact Us”.
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Reference Malerials Contact Us

CMS Links How To...

About This Site
HOW To Use This She

WCMSAP

Help About This Page

Medicass: Sat-Asidk About This Site navigates to the How to Use This Site link,
s offering general information on how to use the WCMSAP
application.

case info
cases and the stati
View Alert functions are alse available. Click the desired link below to parform

Account Settings

that function

Update Perspnal Information

You may modify Account Settings by clicking the appropriate link under the

Account Settings ket Update Account Information
I'd like to... Degignee Maintenance
hew Case View Account Activity

Case Lookup
Change Password

View Alerts

Slide notes

About This Site navigates to the How to Use This Site link, offering general information on how to use
the WCMSAP application.
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Workers Compensation Agency Scnaccs

Gencral Modicans
WC MSAP ordination of Henaits

The WCMSAP pi
Medicare Sat-As CMS Links provides links to the Workers' Compensation Agency
Rt Services page, the Medicare Web site, and the Coordination of

case info 2 o
cases and the st Benefits Web site.

View Alert functions are alse available. Click the desired link below to parform

that function

Help About This Page

Account Settings

Update Perspnal Information

You may modify Account Settings by clicking the appropriate link under the

Account Settings ket Update Account Information
I'd like to... Designee Maintsnance
hew Case View Account Activity

Case Lookup
Change Password

View Alerts

Slide notes

CMS Links provides links to the Workers’ Compensation Agency Services page, the Medicare Web site,
and the Coordination of Benefits Web site.
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About This Site CMS Links How To... Reference Malerials Contact Us
How ta Get Started

How To Request Your Login ID

WC MSAP How To Request Your Password

How To Change Your Password
The WCMSAP prowides an intedface for ent How To Reset Your PIN Help About This Page

Medicare Set-Aside (WCMSA) proposals. Y

How To Change Your Authorized Represent;

cases and the statuses without inquiry to C RS R

View Alart functions are also available Clic/RUIEITIEFR I RS Account Settings
that function

Update Perspnal Information

You may modily Accol The How To... section provides detailed information on

Account Settings list : : : . = T
Account Settings ket performing the functions listed in the drop down Update Account Information
menu.
I'd like to... Designee Laintanance
ey Lase Jiew Account Actiity

Case Lookup
Change Password

View Alerts

Slide notes
The How To section provides detailed information on performing the following functions:

"Getting Started";" Requesting your Login ID";"Requesting your Password";"Changing your
Password";"Resetting your PIN";"Changing your Authorized Representative";"Changing Your Account
Manager";"Inviting Account Designees".
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About This Site CMS Links How To... Reference Malerials Contact Us

WCMSAP site User Manual

WC MSAP Reference Materials displays links where

_ _ users can view and download the WCMSAP
The WCMSAP provides an interface for| | jcer Manual.

Help About This Page

Medicare Set-Aside (WCMSA) preposérs—rco ey wee oo onsoermer e

case information directly. The site alse provides the ability to track submitted
cases and the statuses without inquiry to COBC or CMS. Case Lookup and
View Alert functions are alse available. Click the desired link below to parform

that function

Account Settings

Update Perspnal Information

You may modify Account Settings by clicking the appropriate link under the

Account Settings ket Update Account Information
I'd like to... Degignee Maintenance
hew Case Jiew Account Activity

Case Lookup
Change Password

View Alerts

Slide notes
Reference Materials provides a link to the WCMSAP User Manual.
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About This Site CMS Links How To... Reference Malerials Contact Us

WCMSAP Contact Us displays the following message which
includes information on how to contact the Coordination

of Benefits Contractor (COBC).

The WCMSAP provides an

Help About This Page

Medicare Set-Aside (WCMSA) propesels. You may use this site to enter the

ca
ca
Vi
th:

Contact Us

If you have a program or technical problem invalving your Section 111 data exchanae, the first
person to contact is your own EDI Representative at the COBC. Your EDI Rep should always be
sought out first to help you find solutions for any questions, issues or problems you have.

Yq
Al If you have not yet been assigned an EDI Representative, please call the COBC EDI
Department number at 646-453-6740 for assistance,

I"d lik
Create a [ew Case View Account Activity

Case Lookup

Change Password

View Alerts

Slide notes
Contact Us displays the following message:
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About This Site CMS Links How To... Reference Materials Contact Us

Welcome to the WCMSAP

This site provides an interface for entry of Workers' Compensation Medicare
Set-Aside Arrangements (VWCMSA) proposals. Attomeys. Medicare
beneficiaries claimants. insurance carriers and VWCIMSA vendors may use this
site to enter the case information directly. The site also provides attorneys

Sign inte your account

Medicare beneficiaries, claimants, insurance carriers, and WCMSA vendors Usar Name:
with the ability to track their submitted cases and the statuses without inguiry I
to the Coordination of Benefits Contractor (COBC) or the Centers for Medicare Forgotio

& Medicaid Services (CMS)

WCMSAP Messages I

i % T . Eargat Password
This space is reserved for system messages from the Coordination of Benefirs i,

Contractor. Check this location for important information regarding system

outages, scheduled maintenance and special announcements. Clear |

GETTING STARTED

For more information, refer to How To Get Started under the How To menu option

STEP1 STEP 2

New Registration mip Account Setup =

(Account ID and PIN required)

Slide notes

Bulletin board messages display on the WCMSAP Welcome page. These messages keep users
informed of upcoming events, maintenance or other system-specific information.
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About This Site CMS Links How To... Reference Malerials Contact Us

Users can select Quick Help to obtain access to on-line help m

The WCMSAR o, documentation.

‘ Help About This Page

Medicare Set-Aside

case information direcly. The site also provides the ability to track submitted
cases and the statuses without inquiry to COBC or CMS. Case Lookup and
View Alert functions are alse available. Click the desired link below to parform

that function

Account Settings

Update Perspnal Information

You may modify Account Settings by clicking the appropriate link under the

Account Settings ket Update Account Information
I'd like to... Degignee Maintenance
hew Case Jiew Account Activity

Case Lookup
Change Password

View Alerts

Slide notes
Users can select Quick Help to obtain access to on-line help documentation.

Page 12 of 31



Adobe Captivate Sunday, March 31, 2013

Slide 13 - of 31

. A) Workers' Compensation Set-Aside Web Portal '@l

About This Site CMS Links How To... Reference Malerials Contact Us

The WCMSAP provides an interface for entry of Workers' Compansation

Me

ca Users may also view/modify Account Settings. Access to the Account Settings

c3 functions is limited by user role (i.e., whether or not the user is set up as the

v Account Manager or the Account Designee). Account Settings

i For more information on the various Account Settings, see the Login and User
Maintenance and Basic Functions-Account Manager CBTs.

Help About This Page

Update Perspnal Information

You may modify Account Settings by clicking the appropriate link under the

Account Settings fist Uipdate Account Infarmation
I'd like to... Designee Maintsnance
Create a New Case iew Ascoiint Adtiity

Case Lookup
Change Password

View Alerts

Slide notes

Users may also view/modify Account Settings. Access to the Account Settings functions is limited by
user role (i.e., whether or not the user is set up as the Account Manager or the Account Designee).

For more information on the various Account Settings, see the Login and User Maintenance and Basic
Functions-Account Manager CBTs.

Page 13 of 31



Adobe Captivate Sunday, March 31, 2013

Slide 14 - of 31

. A) Workers' Compensation Set-Aside Web Portal '@f

About This Site CMS Links How To... Reference Malerials Contact Us

WCMSAP

Tha WM QA ~

The WCMSA P provides an interface for entry of Workers' Compansation

NCMSA)

Help About This Page

Medicare Set-Aside (¥ preposels. You may use this site to enter the

case information directly. The site also provides the ability to track submiited
cases and the statuses without inquiry to COBC or CMS. Case Lookup and

art functions are also available. Click the desired link below to parform

Account Settings

View Al
that function

Update Perspnal Information

You may modify Account Settings by clicking the appropriate link under the

Account Settings ket Update Account Information
I'd like to... Designee Maintsnance
Create a Hew Lase View Accaunt Activity

Case Lookup
Change Password

View Alerts

Slide notes

Users of the WCMSAP can access and make changes to cases associated to their assigned Account
ID(s). Account Managers have access to all associated cases, while Account Designees’ case access
is controlled by the Account Manager.

Case management is handled using the following functions: Create a New Case, Case Lookup, and
View Alerts.
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T m

The WEMSAP provides an interface for entry of Workers' Compansation
Medica q Set-Agide (WCM
case infyfmation directly. The site alse provides the ability to track submitted
cases and the statuses without inquiry to COBC or CMS. Case Lookup and

View Alert functions are alse available. Click the desired link below to parform

SA| proposals. You may use this site to enter the

that functibn

You may rodify Account Settings by clicking the appropriate link under the
Account Sttings list

Case Lookup

View Alerts

(¥ A Workers' Compensation Set-Aside Web Portal

°
&/

Help About This Page

Account Settings

Update Perspnal Information

Update Account Infarmation

Designee Maintsnancs
View Accaunt Activity

Change Password

Slide notes

Use the Create a New Case link to input Workers’ Compensation Medicare Set-Aside case information

and all relevant documentation.
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Woarkers' Compensation Set-Aside Web Portal f/@

About Thiz Site CMS Links How To...

Reference Materials Contact Us

New Case Creation

Hely Abgul This Page

The infermation requested below will be systematically validated to ensure the Workers' Compe

... When the Create a New Case link is selected, the New Case Creation page will
display. The data entered on this screen will be used to verify that the case o o
" meets all new case requirements (e.g., a duplicate case does not already exist |~ " "'

nd save it to the

To begin the new c: enter the required data and click the ‘Continue’ button. To cancel the case creation, click the

Cancel' button to return to the Ho
An astenzk (") indicates a required field
The Beneaficiary/Claimant’s Social Security Number (SSN) ar Health Insurance Claim Number (HICN) must be provudad. You may nol
provide both
HICH: * [ | or ssn | - ]
Initial Date of Injury: * | I7 | I/ | | mmmprceyy)
Last Narme: 'l I First Mame 'I |

Gender. ©
Date of Birth' * | I/ [ | I
Proposed Settlement Amount: * § [l00 g

| mmmorceyy)

Slide notes

When the Create a New Case link is selected, the New Case Creation page will display.

The data entered on this screen will be used to verify that the case meets all new case requirements

(e.g., a duplicate case does not already exist and that the proposed settlement amount is not under the
threshold amount).
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About Thiz Site CMS Links How To...

Reference Materials Contact Us

New Case Creation

Hely Abgul This Page

The infermation requested below w

. From the New Case Creation page, users can select Cancel or
=d 1 Continue. Cancel will return you to the Home page. Continue will

T Bk e i & . take you to Beneficiary/Claimant Information page if the case meets |, ik e
ancel’ buttun to retur = Horr the minimum requirements.
An asterigk (") indicates a raquired field
The Beneaficiary/Claimant’s Social Security Number (SSN) ar Health Insurance Claim Number (HICN) must be provudad. You may nol
provide botl
HICH: * | | or ssn | - ]
Initial Date of Injury: * | I7 | I/ | | mmmprceyy)
Last Narme: 'l J First Mame 'I |

Gender. 7 | -Salect- »

Date of Birth' * | ]/ | s | ] (MmmpDiCCYY)
Proposed Settlement Amount: * § [00 7

Slide notes

From the New Case Creation page, users can select Cancel or Continue. Cancel will return you to the
Home page. The information entered will not be saved.

Continue will save your changes and take you to Beneficiary/Claimant Information page if the case
meets the minimum requirements
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Adobe Captivate Sunday, March 31, 2013

Slide 18 - of 31
CA7S Workers' Compensation Set-Aside Web Portal @
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Aboul |Ms Sae WS Links Hitlerénce Mateénals Contact Us

Case Information

| Beneficiary/Claimant * Diagnosis Codes * WC Carrisr * Employer* Aftorney | INotes Documents * Surmmary

BeneficianyfClaimant Information

An () indicates a field required for case submission
Last Name: FIRST Help About This Page
Firet Mame: LAST ME M

Beneficiary HICH; *w*=*=A
Heneficiar 7 E R S R
Buneiiciary/Clain The following tabs will be displayed: Beneficiary/Claimant, Diagnosis Codes,
Benoficiary/C \Workers” Compensation (WC) Carrier, Employer, Attorney, Notes, Documents,
and Summary. Each tab identifies an information page for the WCMSA case.
Tabs denoted with an asterisk indicate that data is required to be entered for
that page. For additional information on WCMSAP case creation, see the Case

=tal Submission CBT.

Zip Code: ! -I

Phone: ' [ B B |
State where injury occurred: ' [ Select - "l
Submitter Type: ' |-Select- ~|
| Save Work-ln-Frogress l | Case Sumimarny ] l Cancel Case Crealion [

Slide notes

The WCMSAP uses the following tabbed pages to store information related to the WCMSA case:
Beneficiary/Claimant, Diagnosis Codes, Workers’ Compensation (WC) Carrier, Employer, Attorney,

Notes, Documents, and Summary.

Tabs denoted with an asterisk indicate that data is required to be entered for that page.

For additional information on WCMSAP case creation, see the Case Submission CBT.
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About This Site CMS Links How To... Reference Malerials Contact Us

WCMSAP

The WCMSAP provides an interface for entry of Workers' Compansation
WCMSA)
1e site alse provides the ability to track submitted

aithoat inauing ta CORC ar CRAS C=ea | ankan and

Help About This Page

Medicare Set-Aside ( preposels. You may use this site to enter the

case information direcily
cases and the statusas

\iew Alart functior

& J Account Settings
° The Case Lookup function is used to access and make changes

thet tunction to cases under an assigned Account ID(s). When a user clicks

on the Case Lookup link, the Case Lookup screen the Case Update Personal Information
You may modify ACC | gokup screen will display.
Account Settings fist Update Account Infarmation
I'd like to... Designee llaintanance
New Case View Account Adtivity

Casepl ookup
Change Fassword

Vigh Alerts

Slide notes

The Case Lookup function is used to access and make changes to cases under an assigned Account
ID(s). When a user clicks on the Case Lookup link, the Case Lookup screen will display.
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CEATERY R MEDWGUEF § MFDNCA? SERVICES

Abhaut This Site CMS Links How To Reference Materiaks Contact s

Case Lookup

S Help About This Page

A) cases that have been submitted

ess Workers" Compensal edicare Set-Aside (W

y portal and are assoc with your Login 1D us search criteria

Enter
page

arch criteria in the provided fields and click "Search.” Selecting 'Cancel will return you to the Home
@ All Cases (Both submitted and WIP cases)

O Submitted Cases.o

O'WIP Casges Only

From this page, users may access cases that are associated with

Case Control Number: v % : . i SF 0
S [ their Login ID using various user-specified criteria.

Health Insurance Claim I

Case Creation Date Range:

From Date: | |7 | [/ | | (amvosceyy)  To Date: | |/ | |7 | | (mopiceyy)

Case Submission Date Range

From Date: | |/ ] |/ | | ewoprceyyy Topate | |7 | |7 | | (moDrceyYY)

[ Clear | [ Cancel | [ Search |

Slide notes

From this page, users may access cases that are associated with their Login ID using various user-
specified criteria.
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Abhaut This Site CMS Links Reference Materiaks Contact s

Case Lookup

Help About This Page

¥ou can ac CMSA) cases that have been submitied

throug

Workers” Compens edicare Set-Aside (W

search critena

b portal and are a h your Login 1D s

Enter the search criteria in the provided fields and click ‘Search.’ Selecting 'Cancel’ will return you to the Home

page
® All Cases (Both submitted and WIP cases)
O Submitted Cases Only
OWIP Cases Only

Case Control Number: |

Health Insurance Claim MNumber (HICR): [: OR SSN [ |-| ” |

Case Creation Date ' e fie|ds on this page can be used to narrow search results.

From Date: :l Case listings may be requested for all cases (both submitted cases and M/DDICCYY)
work-in-progress (WIP) cases), submitted cases only, or work-in-progress

Case Submission D7 cases only.

From Date: i Pl | eawvooveeyy) To Date: | [7 ] 7] | ovmvoDiceYYy

[ Clear | [ Cancel | [ Search |

Slide notes
The fields on this page can be used to narrow search results.

Case listings may be requested for all cases (both submitted cases and work-in-progress (WIP) cases),
submitted cases only, or work-in-progress cases only.

Page 21 of 31



Adobe Captivate Sunday, March 31, 2013

Slide 22 - of 31

CNA7S. Workers' Compensation Set-Aside Web Portal @
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Abhaut This Site CMS Links Reference Materiaks Contact s

Case Lookup

Help About This Page

¥ou can ac 5 Workers™ Con

throug

The remaining fields are all optional but can also be used to
narrow down the search results.

b portal and are

iter the search critena in the Home
page Please see the Case Lookup CBT for more information on the
@ Al Cases Bor Case Lookup function.
O Submitted Cases Only
OWIP Cases Only
Case Control Number: |
Health Insurance Claim Number (HICH): [: OR SSN [ |-| ” |
Case Creation Date Range:
From Date: | |7 | [/ | | (amvosceyy)  To Date: | |/ | |7 | | (mopiceyy)
Case Submission Date Range
From Date: | |/ ] |/ | | ewoprceyyy Topate | |7 | |7 | | (moprceyy)

[ Clear | [ Cancel | [ Search |

Slide notes
The remaining fields are all optional but can also be used to narrow down the search results.

Please see the Case Lookup CBT for more information on the Case Lookup function.
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WCMSAP

The WCMSAP provides an interface for entry of Workers' Compansation
Medicare Set-Aside (WCMSA) propesels. You may use this site to enter the

case information direcly. The site also provides the ability to track submitted

. A) Workers' Compensation Set-Aside Web Portal '@F

CFNTFR i MEDICAN § MTDICARD UPVICES

Help About This Page

cases and the statuses without inquiry to COBC or CMS. Case Lookup and
View Alart functions are alse available Click the desired link below to parform

that function

You may modify Account Settings by clicking the appropriate link under the

Account Settings list

I'd like to... i
The View Alerts function is used to access alerts for a

A WCMSA case.

Case Lookup

View Alerts

Account Settings

Update Perspnal Information

Lpdate Account Infarmation

Designee Maintsnancs
View Accaunt Activity

Change Password

Slide notes
The View Alerts function is used to access alerts for a WCMSA case.
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About This Site CMS Links How To... Reference Malerials Contact Us

QUICK HELP

_ After cases have been submitted, the WCRC reviews each case for Help About This Page
'1_ completeness and accuracy. If errors have been found in a submitted .
case, the WCRC sends an alert e-mail to the e-mail address provided
during account setup. The alert e-mail will contain the case number Account Settings

and the type of error found.

1 fl
that function

Update Perspnal Information

You may modify Account Seltings by clicking the appropriate link under the

Account Setlings fist Lpdate Account Information
I'd like to... Designee laintanance

w Case View Account Activity
Case Lookup

Change Password

View Alerts

Slide notes

After cases have been submitted, the theWorkers’ Compensation Recovery Contractor (WCRC)
reviews each case for completeness and accuracy. If errors have been found in a submitted case, the
WCRC sends an alert e-mail to the e-mail address provided during account setup.

The alert e-mail will contain the case number and the type of error found.

Most alerts are informational; however, some require action on the case. Users must read the alert and
respond if necessary.
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About This Site CMS Links How To... Reference Malerials

WCMSAP

The WCMSAP provides an interface for entry of Workers' Compansation
Medicare Set-Aside (WCMSA) propesels. You may use this site to enter the
case information direcily
cases and the statuses without inquiry to COBC or CMS. Case Lookup and
View Alart functions are alse available Click the desired link below to parform

The site also provides the ability to track submitted

that function

Account Settings list

I'd like to...

New Case

You may modify Account Settings by clicking the appropriate link under the

To view an Alert, click on the View Alerts link.

Contact Us

L‘as&cku:

View Ale\(s

Help About This Page

Account Settings

Update Perspnal Information

Lpdate Account Infarmation

Designee Maintsnancs
View Accaunt Activity

Change Password

Slide notes
To view an Alert, click on the View Alerts link.
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About This Site

By default, the Alerts page will list alerts for the previous 60 days that
Ales are associated with the Account ID(s) the user registered under. Users
can use the fields on the page to restrict the alerts that are displayed.

This page lists all alens that correspond to the Account ID(s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can periorm a search by entering the search erteria and clicking the Search' button

Case Contral Number [ |

Status:
HeN [ Jor sse[_J |

Alert Creation Date Range:

From Date: | 1 | |7 | | mmoorceyy)  To Date: | I/ | |/ | | ammoDrccYY)
Alert ID Creation Date  Alert Type Case Number Creator Status HICN/SSN Bene Name
0 2010-02-15 Developmant
e S Ete

Slide notes

The Alert page displays. By default, this page will list all the alerts for the previous 60 days that are

associated with the Account ID(s) the user registered under. Users can use the fields on the page to
limit the alerts that are displayed.
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This page lists all alens that correspond to the Account ID(s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perform a search by ente
Case Control Number: [:
Status: E

HICN; I T | i !

Alert Creation Date Range:

Users have two options for viewing Alerts.

From Date: | 1 | |/ | | moDiceYY)  To Date: | I/ | |/ | | MMDDICCYY)
Alert ID Creation Date  Alert Type Case Number Creator Status HICN/SSN Bene Name
o 2010-02-15

Slide notes

Users have two options for viewing Alerts.
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Alerts

Help About This Page

This page lists all alens that correspond to the Account ID(s) you are registered under. You can select
a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can periorm a search by entering the search crteria and clicking the Search' button

Case Contral Number [ |

Status:
HeN [ Jor sse[_J |

Alert Creation Date Range:
From Date: | 1 | |/ | | mopiceyYY)  To Date: | |7 | |/ ] | MMDDICCYY)

Alert ID Creation Date  Thay may click the Alert ID number link which will display the specific | Bene Name
1 2010.02-15 alert on the Alert Detail page.

E‘ 2010-02-14 Ueny HH/kng WCRC  Archived T

Slide notes

They may click the Alert ID number link which will display the specific alert or letter on the Alert Detail
page
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Alerts
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This page lists all alens that correspond to the Account ID(s) you are registered under. You can select

a notification to view by clicking on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perorm a search l:'_\-
They may also click a Case Number link which will display

Case Contiol NUMBEF o) lerts for the selected case on the Alert Listing page.

Status

| B |
HeN [ Jor sse[_ |

Alert Creation Date Range:

From Date: | 7 | |/ | | moprceYY)  To Date: | |7 | |/ ] | MMDDICCYY)
Alert ID Creation Date  Alert Type Case Number Creator Status HICN/SSN Bene Name

2010-02-15 Development

Slide notes

They may also click a Case Number link which will display all alerts for the selected case on the Alert
Listing page.
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Help About This Page

This page lists all alens that
a notification to view by click

correspond to the Account ID(s) you are registered under. You can select

ng on the Alert ID. The data is sorted by Creation Date and Case Number
descending

You can perform a search E

Please see the Alerts CBT for additional information on the various
Case Contral Numk

alerts that may be received for a case on the WCMSAP.
Stat

|
HeN [ Jor sse[_ ]

Alert Creation Date Range:

From Date: | 1 | |/ | | mopiceyYY)  To Date: | |7 | |/ ] | MMDDICCYY)
Alert ID Creation Date  Alert Type Case Number Creator Status HICN/SSN Bene Name
il 2010-02-15 Development 123456

Slide notes

Please see the Alerts CBT for additional information on the various alerts that may be received for a
case on the WCMSAP.
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ie completed the Application Overview course. The
‘ormation in this course can be referenced by using the

_ document at the link below.
https://www.cob.cms.hhs.gov/WCMSA/help/userManual
/WCMSAUserManual.pdf

Slide notes
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